ubawotrk CITY OF MINEOLA 11/06/18
bjames Work Order Tracking Report By Requested Date 15:30
Requested From: 10/01/2018 To: 10/31/2018 Page:
Account Customer Name/Address Desc Work Work Order Date/Time Date/Time Date/Time Units Meter Read Meter Special Special
Numbexr Order: Description Issued Requested Completed Reading Date Number Meter: ID: Meter
Number 1d:2
007-0006000-000 MABUS BERTIE 10187 Sewer Back Up 10/03/18-16:29 10/03/18-16:29 10/04/18-11:34 1 10/04/18 9957554 12096264
1020 N, PACIFIC Instructions: —his Plumber called and asked to run a sewer back up
Field Comment: ran and: cleared
002-~0009000-003 ALEJO 'JOSE 10190 Sewer Back Up 10/04/18~15:42 10/04/18-15:42:10/05/18-09:53 1 10/05/18 10474259 10847864
603 N. LINE Instructions: Sewer is baking up. customer called a plumber already. Clear sewer line
Field Comment: Customer said that the cleanout was under the house. Advised them we couldn’t run their line but we
could run the main. Told them they would need to call plumber. Ran main an it was clear.
002-0021800-015 ORTEGA FRANCISCA 10217 Sewer Back Up 10/11/18-11:42 10/11/18-11:42 10/11/18-11:38 1 10/11/18:::10474143 10920447
132 'WooD Instructions:
Field C ;oran-cl t + unstopped it
004-0019200-002 GANT RICHARD W 10224 Sewer Back Up 10/15/18-08:10 10/15/18-08:10 10/15/18-09:00 1 10/15/18 9957238 12088704
675 INWOOD Instructions: Sewer back up
Field Comment: Ran sewer main & cleared. FZ
010-0017100=000 PALMER ‘MYRON 10236 Sewer Back Up 10/15/18~12:35:10/15/18~12:35:10/16/18~08:44 1 10/16/18:::9957213 12099005
617 WALNUT STREET Instructions: 'Called William to let him know because its during lunch; 'said he will have someone sent
Field Comment: ran: and cleared sewer service line & talked to customer
006-0020100-008 CINTRON HUGO L 10269 Sewer Back Up 10/19/18-09:53 10/18/18-18:47 10/18/18-19:21 1 10/18/18 10070888 12083779
218 SUE LANE Instructions: Sewer back up
Field Comment: Ran & cleared customer line. JC
006-0018100-004 DAVLIN JAMIE & BRANDI 10275 Sewer Back Up 10/22/18-09:26 10/21/18-19:46 10/21/18-21:00 1 10/21/18 10070863 10399372
227 ‘SUE LANE Instructions: Sewer Back Up
Field Comment: Found no stoppage on city main; customer to call a plumber, called out by dispatch. RO
005-0004600-004 GOODIN LAURA 10273 Sewer Back Up 10/22/18-08:48 10/22/18-08:48 10/23/18-08:35 1 10/23/18 10070803 10405216
142 MAXINE Instructions: Make sure the sewer line is clean.
Field Comment: rain sewer main and talked to customer.
008-0010000-010 TAYLOR BRANDY 'J 10278 Sewer Back Up 10/22/18-11:42::::110/22/18-11:42:::10/23/18-08:34 1 10/23/18:::9955610 10147295
307:'MC : WHORTER : STREET Instructions: Customer says that sewer is running up through the front yard:
Field Comment: fond no problem with city main, talked with customer and they will call a plumber:
001-0014600-004 JOHNSON DONNA 10283 Sewer Back Up 10/22/18-14:24 10/22/18-14:24 10/23/18-10:11 1 10/23/18 9588077 12099868
950 UNIVERSITY Instructions: started a few days ago when heavy rain started
Field Comment: outside cleanout is clear, stoppage inside the house
001-0001300-000 DAVIS MONA 10304 Sewer Back Up 10/24/18-12:00 10/24/18-12:00 10/25/18-09:10 1 10/25/18 10954595 13519084
108 STONE Instructions: please run sewer and customer clean out

Field Comment:

cleared sewer line
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007-0005300-001 A YAGER LESLIE RAY 10317 Sewer Back Up 10/29/18-09:11 10/29/18-09:11 10/29/18-14:21 1 10/29/18 9957518 10182036
218 'CAGE STREET Instructions:
Field Comment: no: stoppage found, customer will need to call a: plumber:
009~0004800~001" A" EVERETT CEDERICK 10321 Sewer Back Up 10/29/18-11:26 10/29/18-11:26 10/29/18-14:10 1 10/29/18 9956988 10209066
515 READ STREET Instructions:
Field Comment: ran clenout and unstopped it
002-0006300-000 A LONEWOLF HELEN 10326 Sewer Back Up 10/30/18-07:35 10/29/18-23:40 10/30/18-00:30 1 10/30/18 10474193 10907975
210 “TURMAN Instructions: Sewer back up
Field Comment: ‘Ram clean out & Unstopped line. Called out by dispatch. RO
002-0029700-003 A BELL"S 10328 Sewer Back Up 10/30/18-09:56::10/30/18-09:56 :10/30/18-16:09 1 10/30/18 10474091 10917488
605 W. BROAD Instructions: Smells strong sewer smell in building. I told him we would run our line, but more than likely it wo
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15 Units:

15
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Completed: 15

uld be something in his line. We would let him know if the city side was clear.
city main clear customer will call a plumber
Not Completed: 0




